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Terms of Service

Effective Date: March 18, 2026

These Terms of Service (“Terms”) govern your use of the website villageco.work and your
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membership with Village co.work, operated by KVB Ventures, LLC (“Company,” “we,” “our,” or
“us”). By accessing our Site or purchasing a membership, you agree to be bound by these Terms.

1. Use of the Website

You agree to use villageco.work only for lawful purposes. You may not:

« Use the Site to distribute spam, malicious code, or harmful content
« Attempt to gain unauthorized access to any portion of the Site or our systems
« Misrepresent yourself or impersonate any person or entity

We reserve the right to suspend or terminate access to the Site for any user who violates these
Terms.

2. Memberships

Village co.work memberships are purchased and managed through our third-party booking
platform, Zentry Pass. By purchasing a membership, you also agree to Zentry Pass’s applicable
terms and conditions.

a. Access:

Upon completing your booking, you will receive a welcome email containing your access
credentials. Access to the space is available 24 hours a day, 7 days a week via Apple Wallet pass
or a personal access code provided at the time of booking. Access is granted immediately upon
receipt of your welcome email.

b. Membership Terms:

« Memberships are billed on a monthly basis

« Membership benefits are personal and non-transferable

 Your access code and Apple Wallet pass are for your use only and must not be shared
c. Cancellation and Refunds:

Villageco.work handles cancellation and refund requests directly. Please email us at
admin@villageco.work to manage your membership, cancellations, or refunds. Note that
refunds cannot be given for months prior to the current month; only the current month and
months moving forward are eligible.

3. Member Conduct

All members and guests agree to:

Treat fellow members, guests, and staff with respect

 Keep shared areas clean and leave them as found

« Not engage in behavior that disrupts others’ work or comfort
« Not conduct any unlawful activity on the premises

Not bring unauthorized guests without prior arrangement



« Comply with any posted rules, notices, or policies at the space

We reserve the right to revoke membership access for any member whose conduct violates these
standards, without refund.

4. Shared Equipment and Facilities

Members have access to shared equipment including but not limited to printers, monitors,
conference room technology, and common area furnishings. Members agree to:

 Use shared equipment with care and return it to its designated location
» Report any damage or malfunction promptly to admin@villageco.work
« Not remove any shared equipment from the premises

KVB Ventures, LLC is not responsible for damage to or loss of members’ personal equipment,
devices, or belongings while on the premises.

5. Intellectual Property

All content on villageco.work, including text, graphics, logos, and design elements, is owned by
or licensed to KVB Ventures, LLC. You may not reproduce, distribute, or create derivative works
from any Site content without our express written permission.

6. Disclaimer of Warranties

THE SITE AND SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. WE DO NOT WARRANT THAT THE
SITE WILL BE UNINTERRUPTED, ERROR-FREE, OR FREE OF VIRUSES OR OTHER
HARMFUL COMPONENTS.

7. Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, KVB VENTURES, LLC
SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL,
OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO YOUR USE OF THE SITE OR
SERVICES, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
OUR TOTAL LIABILITY TO YOU FOR ANY CLAIM ARISING UNDER THESE TERMS SHALL
NOT EXCEED THE AMOUNT YOU PAID TO US IN THE THIRTY (30) DAYS PRECEDING
THE CLAIM.

8. Governing Law

These Terms are governed by and construed in accordance with the laws of the State of
Missouri, without regard to its conflict of law provisions. Any disputes arising under these
Terms shall be resolved exclusively in the state or federal courts located in Boone County,
Missouri.

9. Changes to These Terms

We may modify these Terms at any time. We will provide notice by posting the updated Terms
on our Site with a revised effective date. Your continued use of the Site or services after such
changes constitutes your acceptance of the updated Terms.



10. Contact

Questions about these Terms? Contact us at admin@villageco.work.
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